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Consumers know that businesses must J ‘ ‘

focus on the bottom line, but thisis not RO ® 9 . ®

what ultimately makes a company m +

responsible in their eyes. (] == V o +
The Hartman Group's Sustainability

2019: Beyond Business as Usual report finds that consumers continue to desire that
companies balance quality and value with behaving responsibly toward workers,
communities, and environment.

P 0 of consumers say that how a company treats its employees
f;‘f 0O is a most important thing to know to determine whether a
company is a responsible company.

-~ of consumers say that when deciding on a product or
‘faq, service to purchase, it is important that a company provide

good wages and benefits to its employees.
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0 of consumers say that creating jobs with good pay and
7)) benefits is a most important sustainability issue for
companies and businesses to focus on right now.
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Source: Sustainability 2019: Beyond Business as Usual report
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